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First
Group.

r Promise to You -

e Most important
> We will keep you safe.

e Positive and supportive
> We want you to feel
cared for and included.

Our Promise to You AT

First
e We believe in you Group.
> We will help you reach your

goals.

e We recognise the things you
are good at z

> We love celebrating the thing:
that you achieve. .
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AslkAcceptDevelop

your views,
choices, and
preferences.

Accept — you as

an individual and
everything that is
unique about you.

Develop - support
you to be the best
version of you.

Outcomes
First
Group.

Outcomes
First
Group.
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to support you. & ::up-

\
Co-regulate — we
want to help you
when you have big
feelings.

Co-reflect — we will
support you to
understand your
thoughts and
feelings, and help
you to make
choices.

How We Encourage You Outzpmes

= First
e Respecting your preferences and Group.

interests

> We will give you lots of
opportunity to do the things that
you enjoy.

> We will give you other choices of
things to do.

e Acknowledging achievements

> We are proud of everything that
you achieve and love to celebrate
with you.
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Outcomes

When Things Don’t

e Safety first S
> Sometimes feelings get
really big and this can lead
to actions that might cause
harm to you or others.

> If this happens, adults may
need to respond in a way to
keep you and everyone else
safe.

When Things Don’t Go As

= g (o]
e Problem solving together : | Z{-’:%E:'““s

> We always try to understand
why something has
happened — we do this
together.

so we all know what to d
if it happens again.

> Your plan will be

unique.
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Outcomes
First
Group.

Reporting Worries and Concerns

> We want you to communicate

() ‘ with us and we can help you to do
this. We want to know if you are

worried or if something isn’t right. We

want to help.
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“ we will help you to do your
e best.

Your thoughts and ideas
are \mportant.
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Vou can be happy with
who you are and what you
com do. -'

we will help you with
PIG FEELINGS.




we help everyone with

PIG FEELINGS.

We solve problems
together.

We keep ou and everyove

else safe.
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